The main objectives of the study are to recognize the reality of the administrative reform in the Palestinian Authority's institutions, and identify the extent of the application of the principles of good governance in the Palestinian Authority's institutions (transparency, accountability, integrity, justice, participation, responsiveness, effectiveness). The study population consisted of administrative staff in the Palestinian Authority institutions in the outskirts of Jerusalem, totaling 450 employees, taken from a random sample of the study population which were (90) employees who had received the questionnaire and 84 of them returned questionnaire by 93%, the ratio was suitable for conducting of the study. The questionnaire method was used to collect data and study examined the opinions of the study sample, The questionnaire was divided into two parts, The first section included general information about the respondents. The second section included items which measured respondents' opinions about administrative reform in the Palestinian Authority's Institutions and its relationship to good governance, which answers the questions and hypothesis of the study The study found several results: Results of the study showed that institution instructions are clear and declared, with large degree of consent of the respondents, also the institution establishes clear mechanisms to fight corruption, with medium degree of approval of the respondents. And from results the study the employees have full powers to accomplish the tasks of citizens without reference to officials, and the institution addresses cases of abuse of power, with medium degree of approval of the respondents. The results of the study showed that accountability for negligence in senior management is not slogans but measures, and administrative decisions apply to all employees fairly, with medium degree of approval of the respondents, and there is an effective administrative and financial audit in the organization's policies, and there is discrimination between employees on the basis of geographical area to which the employee belongs, with medium degree of approval of the respondents. The study recommended several recommendations that the most important: should be given full authority of which are the employees in order to complete the transactions of the citizens without reference to officials, and the first official in the organization addresses the abuse of authority by officials, and it should be the first official public institution accountable for negligence of staff in the senior management in their work and the performance of their duties, and that administrative decisions are applied to all employees fairly. There is need for equal treatment between employees by their superiors, and nondiscrimination, the basis of political affiliation or gender.
5.
Respect for the law and human rights at all levels of government; 6. A pluralistic institutional structure and; 7. A free press. In the same vein, Sir Kenneth Stove identified the following as features of good governance. (6) 1. Political freedom including free speech and a freely elected parliament; 2. Constitutional and judicial protection for the rights of the individual; 3. Maintenance of the rule of law by an independent judiciary; 4. Maintenance of stable currency; 5. Development of a society as a whole by education and health care and; 6. Executive accountability to a freely elected legislature.
Undoubtedly, the scope, direction and impact of public service reform vary from one country to the other. However, many of the reform programmers have the following elements in common. (7) • Resuscitation of the basic ethos of public service -with an emphasis on professionalism, integrity, competence, accountability, and responsiveness of the service; • Review of personnel policy and practices (with emphasis on the review of performance appraisal instruments and mechanisms, revision of personnel rules, and computerization of personnel processes; • Rationalization of pay and grading structures and the introduction of performance-and productivity-related pay;
• labour redeployment and redundancy management; • Introduction of "customer-care" initiatives; • Improvement of records and information management systems; • Revitalization of local government and decentralized agencies; • Implementation of anti-corruption measures (including the establishment of watchdog bodies.
Eight Elements of Good Governance :
Good governance has 8 major characteristics. It is participatory, consensus oriented, accountable, transparent, responsive, effective and efficient, equitable and inclusive, and follows the rule of law. Good governance is responsive to the present and future needs of the organization, exercises prudence in policy-setting and decision-making, and that the best interests 
Rule of Law
Good governance requires fair legal frameworks that are enforced by an impartial regulatory body, for the full protection of stakeholders.
Transparency
Transparency means that information should be provided in easily understandable forms and media; that it should be freely available and directly accessible to those who will be affected by governance policies and practices, as well as the outcomes resulting there from; and that any decisions taken and their enforcement are in compliance with established rules and regulations.
Responsiveness
Good governance requires that organizations and their processes are designed to serve the best interests of stakeholders within a reasonable timeframe.
Consensus Oriented
Good governance requires consultation to understand the different interests of stakeholders in order to reach a broad consensus of what is in the best interest of the entire stakeholder group and how this can be achieved in a sustainable and prudent manner.
Equity and Inclusiveness
The organization provides the opportunity for its stakeholders to maintain, enhance, or generally improve their well-being provides the most compelling message regarding its reason for existence and value to society.
Effectiveness and Efficiency
Good governance means that the processes implemented by the organization to produce favorable results meet the needs of its stakeholders, while making the best use of resources -human, technological, financial, natural and environmental -at its disposal.
Accountability
Accountability is a key tenet of good governance. Who is accountable for what should be documented in policy statements. In general, an organization is accountable to those who will be affected by its decisions or actions as well as the applicable rules of law.
Participation
Participation by both men and women, either directly or through legitimate representatives, is a key cornerstone of good governance. Participation needs to be informed and organized, including freedom of expression and assiduous concern for the best interests of the organization and society in general.
Good governance leads to a number of positive consequences, including:
 People trust your organization;  You know where you are going;  Your board is connected to your membership and stakeholders;  You get good decisions; people value your work;  You have the ability to weather crises and;  Financial stability.
Conditions for good governance (9) 1. Create and adapt basic legislation and institutions that guarantee political and economic freedoms as well as strive to meet a broader range of basic human needs (food, housing, health and Medicare, Education, etc. development programme for its human resources to ensure that they are equipped with the necessary skills. 6. Reform public management practices to address issues such as budget deficits, external pressures on competitiveness (globalization), antiquated work procedures, excessive centralization, inflexibility, lack of efficiency and perceived lack of public confidence in the government. 7. Freedom from distortionary incentives -through corruption, nepotism, patronage or capture by narrow private interest groups. 8. Accountability of politicians and civil servants to ensure that the power given to them through the laws and regulations they implement, resources they control and the organizations they manage is used appropriately and in accordance with the public interest.
What is the importance of governance models?(10)
 Defines the division of power through the allocation of authorities and responsibilities.  Includes processes and structures used to direct and manage an organization's operations and activities.  Establishes mechanisms to achieve  accountability between members and the board of directors and management.
The problem of the study: Public institutions seek to contribute to the development and progress of society, and play a leading role in the construction of scientific development through their policies and their approach, sound decisions built on the foundations and principles of good governance, and seek to achieve these principles through application and practice on the ground and on sound foundations. From here, the problem of the studis is centered on the main answer to the following question: What is the reality of administrative reform in the Palestinian Authority's institutions and its relationship to the principles of good governance?.
Objectives of the study: 1.Recognize the reality of the administrative reform in the Palestinian Authority's institutions. 2. Identify the extent of the application of the principles of good governance in the Palestinian Authority's institutions (transparency, accountability, integrity, justice, participation, responsiveness, effectiveness). 
The study hypothesis:
There is no statistically significant difference in the views of respondents between administrative reform in the Palestinian Authority's institutions and the application of the principles of good governance, due to the variables of the study (gender, educational qualification, job title, Number Of Training Courses).
The Importance of the Study:
The importance of the study comes from the importance of the theme and it's being the first study to researcher's knowledge that it is applied in this topic. It is expected to provide the Palestinian Authority institutions management to provide more information and data that will help in administrative reform processes, and look at the reality of the administrative reform and the reality of the application of the principles of good governance in it.
The limits of the study: The study population consisted of administrative staff in the Palestinian Authority institutions in the outskirts of Jerusalem, totaling 450 employees, taken from a random sample of the study population which were (90) employees who had received the questionnaire and 84 of them returned questionnaire by 93%, the ratio was suitable for conducting of the study.
Data collection tools:
The questionnaire method was used to collect data and study examined the opinions of the study sample, The questionnaire was divided into two parts, The first section included general information about the respondents. The second section included items which measured respondents' opinions about administrative reform in the Palestinian Authority's Institutions and its relationship to good governance, which answers the questions and hypothesis of the study.
Methodology:
Based on the vision of the researcher, and according to the study variables, the most appropriate methodology to conduct this study is the descriptive approach. The researcher used the questionnaire as tool to collect multiple data, and used the "Likert style-type Scale" five-chances as the most appropriate method to collect and analyze data, because this measure consists of several items which the investigator asked the respondent to show the extent of agreeing or disagreeing with them through an alternative choice of five alternatives are which "strongly OK, OK, Neutral, Non-OK, Strongly Disagree.
Validity:
The researcher checked the veracity of the tool of the study on "administrative reform in the Palestinian Authority's institutions tool and its relationship to good governance", the researcher showed it to a group of referees specialists and experts who have expressed their opinions about, and it was put in its current form, to answer them within the quintet Likert scale.
Stability study tool:
The reliability of study tool has been verified using a formula for the stability of the (Cronbach Alfa), as the total value of persistence (0.95), which is considered a high value on consistency. (3) show that the focus Transparency has obtained Arithmetic Mean (3.24), and Standard deviation (0.90) that is a medium degree of response of the respondents. And it got paragraph (2) which states that "Institution instructions are clear and declared" The highest Arithmetic Mean Amount (3.61), and Standard deviation (0.84) that is a large degree. And it got paragraph (3) which states that "I have full powers to accomplish the tasks of citizens without reference to officials", the less Arithmetic Mean Amount (2.82), and Standard Deviation (1.02) that is a medium degree. Integrity: It has obtained Arithmetic Mean (3.18), and Standard Deviation (0.90) that is a medium degree of response of the respondents. And it got paragraph (1) which states that "Institution establishes clear mechanisms to fight corruption" The highest Arithmetic Mean Amount (3.36), and Standard Deviation (0.91) that is a medium degree. And it got paragraph (3) which states that "Institution addresses cases of abuse of power", the less Arithmetic Mean Amount (3.00), and Standard Deviation (0.76) that is a medium degree. Accountability: It has obtained Arithmetic Mean (3.22), and Standard Deviation (0.96) that is a medium degree of response of the respondents. And it got paragraph (4) which states that "There is an effective administrative and financial audit in the organization's policies" The highest Arithmetic Mean Amount (3.39), and Standard Deviation (0.86) that is a medium degree. And it got paragraph (2) which states that "Accountability for negligence in senior management is not slogans but measures", the Less Arithmetic Mean Amount (3.05), and Standard Deviation (1.06) that is a medium degree. (4) show that the focus of the administrative reform, It has obtained Arithmetic Mean (3.09), and Standard Deviation (0.84), that is a medium degree of response of the respondents. And it got paragraph (16) which states that "Laws and regulations of institution are clear to me", the highest Arithmetic Mean Amount (3.63), and Standard Deviation (0.74) that is a large degree. And it got paragraph (9) which states that "I participate with the administration in the development of the institution plans", the less Arithmetic Mean Amount (2.61), and Standard Deviation (0.92) that is a medium degree.
‫واﻹدار‬ ‫اﻟﻤﺤﺎﺳﺒﯿﺔ‬ ‫اﻟﻤﺎﻟﯿﺔ،‬ ‫اﻟﺪراﺳﺎت‬ ‫ﻣﺠﻠﺔ‬
The study examined the hypothesis: Examine the hypothesis by the variable of gender It is not statistically significant at the significance level (0.05). Table ( 7) showed that the meant of faculty degree attainment in males (3.06), and females was (3.32), and from the table it is evident that there were no statistically significant differences between the mean scores of male and female at the first hypothesis, which states "There is no statistically significant difference in the views of respondents between administrative reform in the Palestinian Authority's institutions and the application of the principles of good governance, due to the variable gender", The level of statistical significance is valued at (0.761) a statistically significant at the first hypothesis, which makes us to accept the hypothesis. The text of the premise that "There is no statistically significant difference in the views of respondents between administrative reform in the Palestinian Authority's institutions and the application of the principles of good governance, due to the variable of Educational Attainment", The results showed in the table that there are no statistically significant differences between the average sample responses at the significance level (α = 0.05) toward administrative reform in the Palestinian Authority's institutions and the application of the principles of good governance, due to the variable of Educational Attainment, As the value of "F" (2.097) statistically in terms of (0.129), that means the respondents agreed with their answers differently depending on their education, This is consistent with what came with the hypothesis that there are no differences at the educational attainment variable in the respondents' answers, which makes us to accept the hypothesis at this variable. Examine the hypothesis by the variable of Years Of Experience Table ( The text of the premise that "There is no statistically significant difference in the views of respondents between administrative reform in the Palestinian Authority's institutions and the application of the principles of good governance, due to the variable of Years Of Experience Attained", The results showed in the table that there are no statistically significant differences between the average sample responses at the significance level (α = 0.05) toward administrative reform in the Palestinian Authority's institutions and the application of the principles of good governance, due to the variable Years Of Experience Attained, As the value of "F" (0.536) statistically in terms of (0.587), that means the respondents agreed in their answers differently depending on their Experience, This is consistent with the hypothesis that there are no differences at the Years Of Experience variable in the respondents' answers, which makes us to accept the hypothesis at this variable.
Examine the hypothesis by the variable of Qualification
Examine the hypothesis by the variable of Job Title Table ( The text of the premise that "There is no statistically significant difference in the views of respondents between administrative reform in the Palestinian Authority's institutions and the application of the principles of good governance, due to the variable of Job Title Attainment", The results showed in the table that there are no statistically significant differences between the average sample responses at the significance level (α = 0.05) toward administrative reform in the Palestinian Authority's institutions and the application of the principles of good governance, due to the variable of Job Title Attainment, As the value of "F" (2.959) statistically in terms of (0.062), that means the respondents agreed their answers differently depending on their Job Title Attainment, This is consistent with the hypothesis that there are no differences at the Job Title Attainment variable in the respondents' answers, which makes us to accept the hypothesis at this variable.
Examine the hypothesis by the variable of Number Training Courses Table ( The text of the premise that "There is no statistically significant difference in the views of respondents between administrative reform in the Palestinian Authority's institutions and the application of the principles of good governance, due to the variable of Number Training Courses", The results showed in the table that there are no statistically significant differences between the average sample responses at the significance level (α = 0.05) toward administrative reform in the Palestinian Authority's institutions and the application of the principles of good governance, due to the variable of Number Training Courses, As the value of "F" (1.195) statistically in terms of (0.308), that means the respondents agreed in their answers differently depending on their Number Training Courses, This is consistent with the hypothesis that there are no differences at the Number Training Courses attainment variable in the respondents' answers, which makes us to accept the hypothesis at this variable.
FINDINGS AND RECOMMENDATIONS:
This section contains the main findings and recommendations of the study that can be summarized as follows: Findings:
 Results of the study showed that institution instructions are clear and declared, with large degree of consent of the respondents, also the institution establishes clear mechanisms to fight corruption, with medium degree of approval of the respondents.  From results the study the employees have full powers to accomplish the tasks of citizens without reference to officials, and the institution addresses cases of abuse of power, with medium degree of approval of the respondents  Results of the study showed that accountability for negligence in senior management is not slogans but measures, and administrative decisions apply to all employees fairly, with medium degree of approval of the respondents  There is an effective administrative and financial audit in the organization's policies, and there is discrimination between employees on the basis of geographical area to which the employee belongs, , with medium degree of approval of the respondents.  Employees participate in the administrative decision-making, and the management focuses on improving decision-making processes, with medium degree of approval of the respondents.  The institution responds quickly to problems and suggestions of citizens, and the employees are interested in achieving the goals of the institution efficiently and effectively, with a large degree are of consent of the respondents.  Employees participate with the administration in the development of the institution plans, and participate in putting instructions and regulations governing the work setting, with medium degree of approval of the respondents.  The laws and regulations of institution are clear to employees, and powers responsibilities are clear at work, with large degree of consent of the respondents.  There is no statistically significant difference in the views of respondents between administrative reform in the Palestinian Authority's institutions and the application of the principles of good governance, due to the variables of the study (gender, educational qualification, job title, number of training courses).
RECOMMENDATIONS:
The researcher presented a set of recommendations that can be summarized as follows:  Full authority should be given to employees in order to complete the transactions of the citizens without reference to officials, and the first official in the organization addresses the abuse of authority by officials.  The first official public institution should be accountable for negligence of staff in the senior management in their work and the performance of their duties, and that administrative decisions are applied to all employees fairly.  There is a need for equal treatment between employees by their superiors, and non-discrimination, including that on the basis of political affiliation or gender.  The staff must participate with their officials in public institutions in the administrative decision-making, and to explore their views on the quality of services provided to citizens.  There is a need to focus by management to improve the operations of the administrative decision-making, and that the public
